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OUR BUSINESS

OVERVIEW

Anaheim Technology Solutions Plt is an IT software and hardware company delivering
innovative IT services to small and mid-sized companies. We are able to provide IT
consultation and solutions for our customers from designing the entire IT infrastucture
to building up the ideal IT environment for our customers.

“We serve as a link between people, technology and business”

MISSION VISION

To provide exceptional services to To become the leading choice for
I customers through innovation and I technology-oriented solutions to all
advanced technology. industries. We want to enable and
unleash the potential of all our clients.
To help our customers expand their
I business by providing creative design,
development and delivering
high-quality solutions that add value
and offers authentic competitive
advantage to customers.

Integrity
Acting with transparency, commitment and honor without
compromising the truth.

Quality

Maintaining a personal commitment to professionalism and integrity,
excellence in performance, and standing by our ethical standards
through quality control and continuous improvement.

Accountability

We hold ourselves accountable for the quality and adequacy of work
performance, and strive to increase productivity and mitigate adverse
events to business processes. We make sure assignments are
managed with integrity and in compliance with high standards of
quality.
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OUR SERVICES

A I EXTRA LOW VOLTAGE SYSTEM (ELV)

ELV System stands for Extra Low Voltage System that are deployed in
buildings to provide smart and intelligent access control, security as well as

infrastructure for data, voice and video transmissions.

Together with specialist partners, we design and install ELV systems that use
the best-in-class technologies, deployed with tested and proven project
methodologies. Integrated ELV systems serve as a single point of interface
for clients, saving time and money while ensuring smooth communication

between different systems.

Closed Circuit Television (CCTV) system

Structure Data Cable system include LAN cable Cat 5E, Cate and Cat7
Single mode& multi-mode Fibre Optic cable

IP Phone System

Access Control System

Public Address (PA) and Sound System

Face Recognition System

Alarm System

Audio Visual Presentation System

Meeting System
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OUR SERVICES

B I SECURITY SYSTEMS

Anaheim Technology Solutions provides electronic security systems for
businesses such as card and door access control systems, CCTV systems,
intrusion alarm and biometrics attendance systems. We provide end-to-end
integration including planning, designing of IP based network and
integration of multiple services. We offer professional CCTV installation to
maximize your surveillance solution and improve the security within your

premises.

® |P-based Surveillance Network
® Access Control Solution

® Video Management Solution
o

Physical Security Solutions

C I HARDWARE & SOFTWARE PROVIDER

Anaheim offers responsive and innovative hardware and software support.
Whether you need updated application software or remote and onsite server
management, we have the technical tools to meet your needs. We also have
long-term partnerships with a number of industry-leading hardware and
software providers, such as Lenovo, Dell, HP, Microsoft, H3C, Cisco etc.

Anaheim experts will look over all the hardware and software platforms your
company is using, including computers, switches, servers, and software
programs to see what is still supported and what isn't. This is a critical first
step as out-of-date hardware and software can let threats into your network
resulting in costly maintenance. Taking this information into consideration
along with your business goals and current pain points, we will establish an
infrastructure around your specific needs and objectives, providing you with
the hardware and software you need to keep your business running safely
and smoothly.
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OUR SERVICES

D I EMAIL & WEB HOSTING SERVICES

We offer services to help our customers in setting up their business emails
and websites. We will help our customers with setting up domains,
integrating with email & web services, configuring email service on
customers’ end point, and providing maintenance on email and website

services if needed.

Domain registration

Email Hosting (Exchange, Microsoft365, and IMAP)

Web Hosting (Shared Hosting and Virtual Private Server)
Web design service

Email administration service

Website maintenance service

E I DEDICATED INTERNET ACCESS (DIA)

Our Dedicated Internet Access (DIA) is designed especially for organizations
that require direct connection into the heart of the Internet. Utilizing leased
line or Metro-Ethernet circuits with an optional wireless line backup, the DIA
service provides a robust connection to the global public Internet
infrastructure with minimal latency and high throughput for all end-users.

The benefits of having DIA are as below:

@® Speed - Delivery of high speed Internet over a Metro Ethernet Network

® Scalability - Bandwidth is scalable without interface and equipment
upgrades

@® 24x7x365helpdesk support

® Dedicated account manager



\ 4

OUR SERVICES

BACKUP SOLUTIONS

Deploying a small business backup solution is the most important step to
preventing data loss from ransomware, cyberattacks, accidental file deletion
and other threats. But if you're not backing up your data properly, recovering

it can be a lot more challenging and costly.

The single best practice for data backup is creating a detailed plan that
outlines your company’s specific objectives. This is often included within a

business continuity plan (BCP) or disaster recovery plan (DRP).

Anaheim is able to provide multiple backup strategy. We plan and
implement backup strategy according to cutomers' budget and needs.

® On-premise primary backup
® Secondary backup

® Cloud backup

® Off-site backup
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OUR CUSTOMERS

LIST OF CUSTOMERS FROM DIFFERENT INDUSTRIES

Renaissance Johor Bahru

Holmes Hotel

Tune Hotel Johor Bahru

Ramada Hotel Johor Bahru

Somerset Medini

Somerset Puteri Harbour

Impiana Hotel Johor Bahru

Transpacific Certifications (Singapore) Pte Ltd
Besafe Consultant Pte Ltd

Eu Jin Sdn Bhd

Atas Packaging Sdn Bhd

Fineguard Tyre Service Center Sdn Bhd
Wah Jee Kee Sdn Bhd

Lee Soon Seng Plastics Industries Sdn Bhd
MyNews Holdings Berhad

Best Driver Transport & Travel Sdn Bhd

ES Exhibition Services Sdn Bhd

The Astaka

Paragon Residences

Bayu Angkasa Apartment

Sunway Big Box
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ORGANIZATION CHART
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